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Abstract

The purpose of this research is to measure the impact of the quality of the accounting
information system, the quality of the internal control system and the quality of non-
financial information on the success in decision-making and non-financial
performance in the municipalities of Shiraz, which is experimentally based on the
data obtained from managers and employees in 10 regions. Shiraz municipality has
been tested. In this research, we use structural equation modeling to analyze the
causal relationships between different structures. The results show that the quality
of information and control systems (accounting and internal control) has a direct
effect on the quality of non-financial information and an indirect effect on success
in decision making. Also, the results indicate that quality non-financial information
does not directly contribute to non-financial performance, but indirectly through
successful decision-making. Previous research mainly focuses on the quality of
financial information and financial performance. This research is the first study that
empirically proves that information and control systems contribute to the
transparency and importance of the value of non-financial information and, as a
result, business success.

Keywords: Accounting Information System Quality, Internal Control System
Quality, Non-Financial Information Quality, success.
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