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3 Business intelligence and analytics (BIA)
4 research and development

5 Business intelligence (BI)

¢ data mining(DM)

7 decision support systems (DSS)

8 Business intelligence systems(BIS)
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10 extract transform and load (ETL)
1 data warehouse
12 data extraction
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Abstract
The purpose of this study is to investigate the factors affecting the use of business
intelligence and analysis (BIA) in the banking sector. Based on a comprehensive
literature review, a theoretical model was developed to examine the impact of three
key factors on business intelligence and the adoption and use of analytics in the
banking sector, namely technological, organizational and environmental factors.
The population of this research includes 117 employees of Saderat Bank of Yazd.
The sample size was calculated using Morgan's table and 90 samples were used. The
necessary data has been collected through standard questionnaires. Research
findings show that technological, organizational and environmental factors have a
significant relationship with the use of business intelligence and analysis (BIA).

Keywords: business intelligence and analysis; information systems; Information
technology; Export Bank.




