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Investigating the role of e-commerce factors on customer satisfaction
by considering the mediating variable of brand development
(case study: Kalleh company)
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Abstract

This research has been compiled with the aim of investigating the impact of e-
commerce factors on customer satisfaction with the mediating role of brand
development (Case Study: Kale Company). The research method is descriptive-
survey and in terms of the required data collection time, it is single-section. The
sampling method is random. The statistical population of this research is among the
customers of Kale company. Due to the unlimited number of customers of Iran Milk
Industry Company, the number of its statistical sample was 384 using Cochran's
formula. Data collection was based on standard questionnaires. The investigated
variables are e-commerce, customer satisfaction and brand development in this
research. The results of the research among Kale company's customers showed that
e-commerce has an effect on customer satisfaction with the mediating role of brand
development, e-commerce has an effect on customer satisfaction, and brand
development has an effect on customer satisfaction. At the end, suggestions for
future researchers were presented.

Keywords: E-commerce, customer satisfaction, brand development, Kalleh
company.
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