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Abstract

This research was conducted with the aim of "investigating the effect of perceived
organizational support on job performance with the mediating role of empowering
Sepeh Bank employees in Semnan province". In terms of practical purpose; In terms of
the amount of control over the variables of the research, it is of a descriptive type and
among the types of descriptive research methods, it is a survey, and considering that it
examines the sample at a point in time, it is a cross-sectional type, also in terms of
attention to time, it is retrospective, and The attention to the results is result-oriented
and according to the type of data, the statistical population in this research is the
employees of Sepeh Bank in Semnan province, who are 360 people in the research
period. Stratified random sampling method and sample size was determined based on
Morgan's table of 186 people, in order to ensure the return of the questionnaires, 200
questionnaires were distributed in the statistical population and 191 questionnaires
were returned; "data collection method" includes "library", "interview" exploratory"
and "field" methods have been used to measure perceived organizational support from
the standard questionnaire of perceived organizational support by Eisenberg and
colleagues (1986), to measure job performance from the standard questionnaire of
Hersey and Goldsmith's job performance (1981) and to measure employee
empowerment from the questionnaire The employee empowerment standard of Veton
and Kameron (1998) was used to analyze the data using the structural equation method
and Smart Pls software was used. The results of the research showed that there is a
relationship between perceived organizational support and job performance with the
mediating role of employee empowerment. There is a meaningful relationship.
Keywords: perceived organizational support, job performance, employee
empowerment.
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