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Abstract

Everyone is familiar with the term "Online Public Relations"; however, most are
unaware of the power it holds. While many organizations understand that online public
relations is an excellent way to shape their digital media approach and enhance their
online reputation, only a few are aware of its benefits. Consequently, few organizations
invest time and resources in harnessing the potential of this tool for self-
improvement.Online public relations is a growing industry that significantly influences
various businesses. One fundamental skill for success in this field is time management
strategy in online public relations, as multiple tasks need to be handled simultaneously
and swiftly, often within time constraints. The online space, revolutionizing
communications, has paved the way for businesses to convey their messages more
clearly to their audiences. In other words, the digital world has opened up entirely new
opportunities for businesses that were inconceivable in the era of traditional media.
However, online public relations was the field that has excelled in connecting with users
more than ever. With the increasing reliance of people on the online world for
information and product purchases, public relations has become a driving force in
business communications in the digital media world. Online social networks, attracting
millions of daily users, significantly shape social relationships. These platforms can be
seen as a trust-based relationship that gradually builds through a multi-step trust chain
during the recommendation process. Similar to what people experience in their daily
lives, social interaction in the virtual space is potentially formed by common attributes
of social network users, such as colleagues, family members, and classmates. At the
same time, the competitive environment of media companies has undergone significant
structural changes due to factors such as technological advancements, globalization, and
changes in audience behavior.

Keywords: Social Networks, Audience Satisfaction, Digital Media, Online Public
Relations.
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