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Abstract

The purpose of this study was to investigate the relationship between the accounting
information system and the performance of the municipality with the role of the
quality of internal controls in Shiraz municipality. This research is applied in terms
of purpose and descriptive-survey in terms of data collection method. The statistical
population of this research is Shiraz municipality employees. They were selected as
a statistical sample using Cochran's formula. Also, data was collected through a
guestionnaire. The validity of the questionnaire was confirmed using content
validity and was examined by experts and professors. The reliability of the
guestionnaire was also examined using Cronbach'’s alpha test, which shows that the
alpha coefficient of the questionnaire is more than it has good reliability. SmartPLS
software was used for data analysis. The results showed that there is a significant
and positive relationship between accounting information system, internal control
and municipal performance. On the other hand, internal control has a meaningful
and positive relationship with municipal performance. Therefore, it was found that
internal control has a significant effect on the relationship between accounting
information system and municipal performance. Also, the structural equation model
was used to test the conceptual model of the research and the findings showed that
the model has a good fit.

Keywords: Internal controls, employee performance, accounting information
system, Shiraz Municipality.
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