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Abstract

The purpose of this study was to investigate the role of customer satisfaction
and quality of online services in terms of quality of online electronics
services and the quality of information and quality of the system with a
perceived value system (Customer study of customers in the National Bank
of Golestan Province). This research is applied in terms of purpose and in
terms of data collection. The statistical population of this research All
customers of the National Bank of Iran were elected Golestan province. In
this research, due to the size of the statistical community (National Bank of
Iran Golestan province), the sample size was 384 people (sample of an
uncertain community). The data needed was collected through the
questionnaire tool. For analysis of the questionnaire Data were used for
modeling and modeling of structural equations and confirmatory factor
analysis. In order to analyze the data, SPSS software version 23 and SMART
PLS version 3 were used. The research results showed that between the
quality of information on the system, the quality of online services with
customer satisfaction There is a meaningful relationship between customer
satisfaction and values. The quality of offline service modifies the quality of
online services and customer satisfaction.

Keywords: Customer satisfaction, service quality, information quality,
system quality, perceived value.
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