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Abstract

With the decrease in the quality of the urban environment and the increase in noise
pollution, visual pollution, lack of resources, the growth of social harms, the disarray
of sewage and waste disposal systems, the informal development of metropolises,
the decrease in the quality of the environment and urban welfare, housing issues and
behavioral abnormalities in cities, the necessity The creation and expansion of
citizenship education bases in the city has been intensified. Living in the city brings
obligations for city managers and tasks for citizens, and it follows values and norms
that currently the issue of citizenship and citizenship rights is one of the most
important social and political issues among societies. According to the general belief
today, citizenship rights are an integral part of civil society and the basis of its
formation, because it provides the possibility of voluntary participation of all people
in all social fields. Therefore, due to the fact that until now the role of citizens in
urban management has been given very little importance, this research examines the
extent of the tasks of the Mashhad city municipality in terms of environmental,
social and cultural rights, economic rights, the right to access urban services and
finally the realization of rights. Citizenship has been paid. The statistical population
of this research is 244 employees of Mashhad city administration, out of which 136.
Keywords: Citizenship rights, Mashhad Municipality, Urban management,
Fulfillment of rights.
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