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Abstract

Automation, digitalization, Internet-of Things (IoT) and Industry 4.0 revolution, as
long-term evolutionary processes, cause significant effects, such as the
transformation of occupations and job profiles, changes to employment forms, and
a more significant role for the platform economy, generating challenges for social
policy. Digital transformation is the transformation of business processes,
operations and structures in order to exploit the benefits of new technology. In this
systematic literature review aims to provide an overview of the research to date
related to influences of the Internet-of-Things (IoT) and Industry 4.0 Revolution on
human capital development. The major objectives aimed to identify: the main types
of influences of the Internet-of-Things (IoT) and Industry 4.0 on human capital
development. The result and conclusion sections suggest future implications for
academia and the private sector, due to changes at the conceptual and practical levels
of human operation in the industry.
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Revolution, Artificial Intelligence (Al), Information Technology (IT).
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