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The effect of performance management on work performance with
the mediating role of senior management support
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Abstract

Retaining and retaining expert employees in organizations and increasing their
performance has been a constant concern for many organizations and companies in
the competitive arena. The extent to which these goals are achieved depends on
many factors, including employees' perception of the organization's and supervisor's
support. The main objective of this study is to investigate the effect of talent
management on work performance with the mediating role of senior management
support. The research population includes financial managers of government
organizations in Tehran province. A multi-stage cluster sampling method was used
for sampling. According to Cochran's formula, the sample size for the unknown
population is 384 people. The questionnaire of this study includes 3 constructs and
49 questions. Due to the non-normality of the data, smart-pls3 software was used to
test the hypotheses. By distributing 400 questionnaires, 384 questionnaires were
collected from 60 government organizations. After examining the model fit and the
reliability and validity of the data, testing the research hypotheses showed that talent
management has a 45% impact on individual work performance and an 83% impact
on senior management support. The results also showed that support from senior
managers is 44% effective on work performance. The results also showed that
support from senior managers plays a mediating role between talent management
variables and work performance.
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