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Research Paper

L Applied Researches in Management and Accounting ]

Abstract
if we want to simply describe business process management, that's how it is. "an
integrated set of resource management, work rules, activities, performance
indicators, and goals is called business process management. "in recent years,
business process improvement has emerged as one of the top business priorities for
information technology managers, and now business process management is
considered as the best method to facilitate process improvements. the challenges of
business process management implementation are widely mentioned in the
literature, but research on critical factors for the successful and intermittent
implementation of business process management is scarce and discrete. the research
focuses on managers and entrepreneurs, with the aim of providing practical and
comprehensive guidance for the optimal application of management principles in
the journey to business success.

Keywords: business process, business management, critical success factors.




