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Abstract

In modern banking, there are many components that affect the process of equipping
financial resources of banks and financial institutions. The components of
information and communication technology, skills, manpower working in banks,
diversity and quality of banking services, customer satisfaction with employees, and
the desirability of the internal environment and location of branches in modern
banking are important tools that are used for optimal absorption of monetary
resources. For our country, which has just experienced this type of business, it will
be useful to be aware of international trends to accelerate the establishment and
efficiency of the banking system. With the emergence and expansion of wireless
networks, a new generation of electronic banking applications have appeared today,
which are known as mobile banking. These types of services in our country are in
the early stages of maturity. Despite the changes in electronic banking services, there
is little information about how customers react to these services. The purpose of this
article is to present an explanatory model of "features of the payment system with
the bank's mobile". For these tasks related to the features of the payment system
with the bank have been described.

Keywords: information technology, banking industry, customer satisfaction,
payment system.
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