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Abstract

The aim of this research is to utilize smart technologies in waste management in
urban tourism destinations towards a sustainable and environmentally friendly city.
The research method is descriptive-survey, categorized as correlational research,
and is applied in terms of purpose and cross-sectional in terms of time. The study
population includes experts in the fields of environment, waste management, urban
management, and specialists related to waste management and tourism in the cities
of Qeshm and Bandar Abbas. A total of 123 individuals were selected using
purposive sampling, and a census method was employed to access these individuals.
Questionnaires were sent to the research population both in person and via email.
The data collection method included library studies and field research, with
guestionnaires as the data collection tool. To assess smart technologies in waste
management, 6 questions were used; for sustainable cities, 6 questions; and for
environmentally friendly cities, another 6 questions were utilized. The
questionnaires were developed by the researcher, and after receiving guidance from
experienced professors, the final questionnaire was distributed among the sample
population following necessary revisions. For data analysis, SPSS software was
used for descriptive statistics, while PLS was employed for inferential statistics and
hypothesis testing. The results of the research indicated that the use of smart
technologies in waste management has an impact on sustainable cities and
environmentally friendly cities in urban tourism destinations.

Keywords: Smart technologies, waste management, urban tourism destinations,
sustainable city, environmentally friendly.
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