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Studying the role of civic responsibility of the mayor and municipality
and its impact on urban management and citizen satisfaction

Mehdi Sadeghi Nia'*

Abstract

The purpose of this article is to study and investigate the civil responsibility of the
mayor and the municipality. Basically, someone is considered a citizen who is not
only a ruler of the municipality, but also has innate rights and natural rights, the
municipality respects and supports these rights, the status of citizenship is
determined by the laws of each government. Citizenship rights are a set of private
rights and public rights. Private rights are opposed to public rights and it is a
privilege that each person has against others; Such as ownership rights, usufruct
rights, intercession rights, mortgage rights and cucumber rights. These rights, such
as the right to own and occupy property, residential and commercial places, etc.,
may be violated by municipalities. The main duties and powers of municipalities,
which are foreseen in Article 55 of the Law of Municipalities and other regulations,
are management practices that conflict with the rights of individuals. Acquiring
people's land and properties, paving streets and building parks and green spaces and
other public places that are done in private properties, cleaning roads, preventing
roadblocks, taking care of the health of city residents, removing danger from
buildings, preventing Construction of buildings is not allowed and these are one of
them. Usually, doing these things is not always done with the consent of the other
party of the municipality, and this creates the basis for the appearance of legal
problems in the municipalities against a strong obstacle called "personal rights".
Keywords: Civil responsibility of the mayor, municipality, citizens' satisfaction,
urban management.
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