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Abstract

The purpose of this research is to investigate the effect of high-performance work
system on job satisfaction with the mediating role of job burnout. The current
research is a descriptive-survey research of the correlational type in terms of its
practical purpose and in terms of the method of data collection. The statistical
population of the research is petrochemical workers in Urmia and it is more than
270 people. The statistical sample of this research is 159 people using Morgan's
table and the sampling method in this research is simple random sampling. The
guestionnaire contains 5 questions related to the work system variable with High
performance is from the criterion (Huang and Hagan, 2011), 7 questions related to
the variable of job satisfaction from the criterion (Minnesota, 1977), 4 questions
related to the variable of job burnout from (Mezlaj et al., 1981). The spectrum used
in the questionnaire This research is a 5-point Likert scale. Data analysis in this
research was done with SPSS23 statistical software and SmartPLS3 structural
equation modeling. The findings show that high-efficiency work systems have a
direct positive effect on the job satisfaction of Urmia petrochemical workers, high-
efficiency work systems have a positive and significant effect on the job burnout of
petrochemical workers, and job burnout has a positive effect on the job satisfaction
of Urmia petrochemical workers. In fact, the results show that the high-performance
work system has a positive and significant effect on job satisfaction with the
mediating role of job burnout in Urmia Petrochemical.

Keywords: High performance work system, job satisfaction, job burnout, Urmia
Petrochemical.
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