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Abstract

For many years, organizational politics and various types of political skills have
been one of the favorite topics of organizational behavior researchers. The reason
for this interest is the widespread and pervasive nature of this behavior in
organizations. The purpose of this research is to investigate the effect of
organizational policy on employees' job satisfaction with regard to the mediating
and moderating role of employees' political skills. The research method is applied
in terms of purpose and descriptive-correlative in terms of data collection. The
statistical population in this research is the management staff of Maskan Bank
branches in the city of Mashhad, according to the information obtained, the total
number of these staff is about 90 people, who were investigated using the full-count
sampling method. The measurement tool of this research was a 41-question
questionnaire, whose content validity was confirmed according to the opinion of
experts and construct validity based on the confirmatory factor analysis technique;
Also, to measure the reliability of the questionnaires, Cronbach's alpha coefficient
test was used, which was equal (0.86, 0.94, and 0.82) for the variables of
organizational policy, political skills, and job satisfaction, respectively. In order to
analyze the data, assuming that the data is non-normal, the partial least squares
technique was used using Smart Pls software. The results showed that organizational
politics has an negative and significant effect on job satisfaction and has a positive
and significant effect on the political skills of employees. Also, the political skills
of the employees have a positive and significant effect on the job satisfaction of the
employees. Also, the variable of employees' political skills can play a moderating
and mediating role in the impact of organizational policy on employees' job
satisfaction.

Keywords: organizational policy, job satisfaction, political skills, maskan bank.
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